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Overview

Quotes are essential when the customer wants to negotiate the prices for bulk
purchase of products. Zestard’s Request For Quote(RFQ) extension helps you to
better communicate with customers when you want to exchange quotes over bulk

orders.

The Quote process is as simple as adding products to Quote Cart and sending the
request to admin for further process. Each time a customer submits a Request For
Quote, both the admin and the customer are notified by email and then admin or
sales team can review the requested cart items and communicate with customers

accordingly.

When the prices remain confidential you're able to provide order specific quotes to
your customers which helps to build healthy relations with your customers. Our
extension allows customers to send a request for quote for single as well as multiple
products at the same time. Once received quotes admin and customer can check
for the prices/update the price and after confirmation can finalize the price for all
the products. Merchant has the rights to cancel, update and approve the quotes of
customer and each time the quote gets updated both admin & customer is notified

via email.

Our extension helps Merchant Improve customer interaction and collect qualified
leads by facilitating them to quickly ask for products quote. The premium features
of the extension helps you display the ‘Add to Quote’ option on selected categories

and product detail page so that customers can easily request for quote.

www.zestard.com support@zestard.com
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The extension allows admin to choose for which group of customers and for which
store they want to enable ‘Add to Quote’ button and based on the settings button
will be visible at the front side. Admin can set the days after which the quote will

expire if the quote is not approved or rejected.

With email settings, you can keep the admin and customers well informed about
changes to the requests. Request For Quote extension keeps track of the entire
negotiation history made for all the quotes so admin/customer can check the
history easily for a specific quote. Our extension also provides the feature to

directly add the quote products to cart once the approval is done by admin.

Main Features

e Hassel Free Quote Submission.

e Customer can submit multiple products for quote in just one go.

e Just like how you add products to cart, customers can add products to Quote
Minicart for which quotation is to be sent.

e Must have extension for B2B looking to form long-term relationships by
showing there is negotiation room on pricing.

e Restrict Customer Groups from backend for Quote Requests.

e Choose whether to show or hide the "Add to Quote" button on the specific
product and category page.

e Restrict Quote Requests by Store from backend.

e Comments section available for customers to enter any specific notes on
specific Quote requested.

e Customers can access all the quote requests from their accounts

e User-friendly interface for customers to apply for the quote.

www.zestard.com support@zestard.com
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e Keeps track of entire negotiation history made between admin and
customer.

e Customer can easily convert quotes to order once finalized.

e Create quotes in one click from product or category pages.

e Efficiently manage all requests received from customers within the Magento
backend.

e Negotiate over the prices in a convenient way and maintain price logs for
future reference.

e Secure and easy communication with the customers and also notify using
email for each edit made to particular quote.

e Quote gets expired after the number of days specified by the admin if the
quote is not approved/rejected.

e Customer receives notification in email if their quote is getting expired.

e Improves overall user experience by giving customers a room to buy

products in bulk.

Reasons to choose Zestard’s Request For Quote?

Show Quote button for Show Quote button for Easily add products to
specific categories specific customer groups quote cart
View history of all quotes | Set Emails for Set reminders for Quote
sent confirmation, updates, Expiration email to
cancellation & approval of | customers
quote
Track full history of quote | Easily convert quotes to User friendly interface to
communication order apply for the quote
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Installation Guide

Once you have purchased & downloaded our extension follow below steps to Install

the extension. The easiest way to install a Magento 2 extension is using SFTP or

FTP. Todo this first, download our RFQ module and follow the below steps.

In short, for Professionals or Techie Person

1.

2
3.
4

o

Unzip the extension.

. Login to your root directory via FTP or SFTP.

Go to the below path in your remote directory app/code/

. Create folder Zestardtech and under that create subdirectory Rfq.

Now upload all the unzipped code into Rfq folder.
Then open your SSH or Terminal.
Go to your root folder and RUN below 4 commands step by steps:
e php bin/magento setup:upgrade
e php bin/magento setup:di:compile
e php bin/magento setup:static-content:deploy -f
e php bin/magento cache:clean
If you didn't get any error during the commands execution process then our

extension is successfully installed in your store.

To Note: If you face any error during this process then please either share the

screenshots or share credentials of your store at our email id support@zestard.com

and will help you install the extension properly.

www.zestard.com support@zestard.com
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Detailed Installation Instructions

Step 1: Connect to FTP and upload the unzipped extension folder.
e Connect to your site using FTP or SFTP. Go to the remote directory

/app/code.
e Create folder Zestardtech and under that create subdirectory Rfq and

upload the unzipped code into this folder.

Step 2: Run Commands

e Openyour SSH or Terminal.

e Gotoyour root folder and RUN below 4 commands step by steps:

o php bin/magento setup:upgrade

o php bin/magento setup:di:compile

o php bin/magento cache:clean
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e If you didn't get any error during the commands execution process then our

extension is successfully installed in your store.

Step 3: To confirm Installation and activation.

e To complete the installation you need to log out of your Magento Admin and
login back.

e Open your SSH or Terminal and run this command ‘php bin/magento
module:status Zestardtech_Rfq’ and if you get Output as Module is enabled
then our extension is installed properly in your store.

e You can also check by navigating to Stores — Configuration, and if you see
the extension tab ‘Rfg’ under ‘Zestardtech’, then our extension is installed

properly in your store.

To Note: If you face any error during this process then please either share the
screenshots or share credentials of your store at our email id support@zestard.com

and will help you install the extension properly.
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User Guide

How to Configure Request for Quote Extension?

1. Goto Stores — Configurations — Zestard Technologies — Request for

Quote.

Rfq Enable: Select “Yes” to enable the extension.

Display "Add to Quote" button on Product Page: Select “Yes” if you
want to display the "Add To Quote" button on the product detail page.
Display "Add to Quote" button on Category Page: Select “Yes” if you
want to display the "Add To Quote" button on the category page.
Allow Quotation for Categories: From here Admin can choose for
which category/categories products they want to allow the customer
to request for quote.

Allow Quote Request for Customer Groups: Allows admin to choose
which customer group can request for quote for the specified
products.

Allow Quote Request for Store View: Allows admin to choose from
which store(s) customers can request for quote.

Quote Expiration: You can set after how many days the quote will get
expired once created and approved.

Send Reminder Email before Day(s): Admin can set before how many

days of the expiration of quote customer should get notified via mail.
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Goto Stores = Configurations—=
Zestard Technologies =
Request for Quote.
Configuration Q M L amn-
i cesia, ®
Select “Yes" If you want to display
[ : the "Add To Quote" button on
| ZESTARD TECHNOLOGIES ~ General i
: : the product detail page. Select "Yes" to
: ' support onhfsimple and configurable products enable the extension
I Request for Quote : T
b = Rfq Enable | .. :
GENERAL v ok
Display "Add to Quate” button on Product Page | .. =
CATALOG v S
Display “Add to Quote™ button on Category Page | .. =
SECURITY v =0
Allew Quotatien for Categories T &
EUSTOMER= ke -Default Category
From here Admin can choose ..
SALES ¥ for which category/categories o
ki (=3
products they want to allow R
ENGAGEMENT CLOUD ~ the customer to - - « Fitness Equipment
request for quote *=2 Maldes
SERVICES e v - == New Luma Yoga Collection
Select "Yes" if you want e
ADVANCED ~  to display the "Add To Quote" -- - Video Download
button on the category page. -~ Men ;
dd 1o Quiote’ bt vl nes."x
product et .:Pdc.'cdl..v,‘.:.@se

www.zestard.com
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Al Quete Reguest for Customier Groups
Lpsotu

" 0 Genaral
Allows admin to choose which

Wivdlesale
customer group can request fclr‘— Retaler
guote for the specified products

. Allewy Qm'ﬂt-lltquﬂl far smt-_nrt-w Main Website
Allows admin to choose from ‘ Main Wabsite Store
which store(s) customers can  Default Store iew
request for quote

Expiration and Reminder
Quote Exparation | ™

ot melain pord o iy Rae grethe 1 B vabg Sovag Bpetnntdl P Berd ol Ragibr SRl willih SO B S5t

B QU LN iDLAy, IR $Mply 10 Oabie s ftaiune
Eermander Emanl before Dinds) )
igoba]
St SeTaus pandd ot ey 10 s remander Shce gl SeProvid. Far ol e 4 )

wgFer SRt vaiug can bet sk fir
each queote indredually. Keep empty bo dicabie nerrander
Admin can set before how many
days of the expiration of quote
customer should get notified via mail.

You can set after how many days the quote
will get expired once created and approved

www.zestard.com
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2. Admin Notifications and Customer Notification -

Admin Email Address: Set the email address in which you want to
receive emails for a request for quote.

Email Template to Notify Admin: Set the template in which you want
to get notified via emails.

Email Sender: Default email address which will be used to send mails
to the customers.

Email Template for Submitted Quote: Select the Email template
which will be used while sending the quote success email to
customers.

Email Template for Approved Quote: Select the Email template which
will be used while sending the quote approval email from admin to
customers.

Email Template for Modified Quote: Select the Email template which
will be used while sending the quote modification/update email to
customers.

Email Template for Canceled Quote: Select the Email template which
will be used while sending the quote cancellation email to customers.
Email Template for Expired Quote: Select the Email template which
will be used while sending the quote expiration email to customers.
Email Template for Reminder: Select the Email template which will be

used while sending the quote expiration reminder email to customers.
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Set the email address in which you want

Set the template in which you : :
to receive emails for request for quote

want to get notified via emails

Admin Notifications

Admin EmaillAddress

[global]

johndoe@example.com

Input an email address, the extension will send notifications

Email Template to Notify ﬁd “;"I" Admin Notification (Default) =
Customer Notification
cm _-;n:i?ff General Contact =

Email Template for Submitted|Quote

Tuenan | SUbmitted Quote Customer Notification (Defaulty |

Select the Email template which
will be used while sending the Default email address which will
guote success email to customers be used to send mails to the customers

www.zestard.com support@zestard.com
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Select the Email template which will be used while
sending the quote modification/update email to customers

A
Select the Email template which will be used while

sending the quote cancellation email to customers
F 3
Select the Email template which
will be used while sending the quote
Customer Notification approval email from admin to customers.

Email Template for +
1
Approved ?;I]Dggf Approved Quote Customer Notification (Default) v

Email Template for
Modified Quote

{ziobal Modified Quote Customer Motification (Default) b g
Email Template for
Canceled Quote Canceled Quote Customer Notification (Default) v

[global]

Email Template for
Expired Quote
[global]

Expired Quote Customer Notification (Default)

Email Template for

Re m[fg?o[ég:: Reminder Quote Customer MNotification (Default) v

Select the Email template which will be used while
sending the quote cancellation email to customers

Select the Email template which will be used while
sending the quote expiration reminder email to customers

www.zestard.com support@zestard.com
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3.

If the customer is not logged in, the link will be shown on the product page

for customers to log in before requesting the quote.

Dol wedcome rmgl - Sgn in or | Croute an fccourd  LSD - U Dol o

O Luma Bl W

s Mew Women ~  Men v Goar w Trsinkeg o Sale

. (T T Rt b Pomiler T

Argus All-Weather Tank

[la Pt Ba i v Bl ot

i STOCH

A5 low as hsielon
d MGy

$22.00

|
: Login To Quote For The Product

=1
W OADD TOWISH LIST iy ADD 10 COMPARE & EMAIL

If the customer is not logged in, link will be shown
on the product page for customers to login before
reguesting for the quote

www.zestard.com

support@zestard.com
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4. After the customer has logged in, the customer will see a button "Add to

Quote" to directly add the product to quote cart.

LS = LS Dol v

LUMA P k| G
o

WREDS Miw Waman o MR - O8aF v Trisng - 538

Radiant Tee

e e o 3 Revews A0 Your Riviw
As low as alopfasans

$‘22.Dﬂ s WS

Size

L. BN B ERE

| o o o o o -
W ADD TS WISH LIST o [DD T COMPARE = EMAIL

After the customer has logged in, customer
will see a button "Add to Quote" to directly
add the product to quote cart.

www.zestard.com support@zestard.com
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5. “Add to Quote“ button on the category page to directly request for a quote
from the category page itself.

6. Like Magento default shopping mini cart our extension displays a quote mini
cart beside the shopping mini cart where all the products added to the quote

cart will be displayed.

Welcome, Test Userd ~ USD - US Dollar ~
S R B e 5&aﬁh&rm:eslm'ehﬂm,..__;__ga, =4
| |
1 X
: 2 tems in Quote Cuote Subtotal :
I $44 !
| |
| |
| |
: Proceed to Quote !
| |
| |
| A
1 Recently added item(s) :
|
|
R aI( Radiant Tee 1
' { See Details ~ :
Price : $22.00 I
**'ﬂ ' Q Remove ||
; ty 1 |
As o ©
Radiant Tee }'"'SQ
$2 See Details ~ 1
! | Price : $22.00 :
' Qty 1 Remaove :
|
| |
; I 1
Size | View and Edit Quote :
1
xs |k :
1
Color e e l """"""
.
Like magento default shopping minicart our
extension displays a quote minicart besides
the shopping mini cart where all the products
added to quote cart will be displayed

www.zestard.com support@zestard.com
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7. Thisis the quote cart page which will display all the products added to the
cart. Customer can edit the price, quantity, comments of added item from
this page.

Press the “Submit Quote” button to submit the quote to the store owner.

This is quote cart page which will display
all the products added to the cart

Weltome, Tesd Uer) »  UISD - LIS Dolar v

Q Luma TR _—

WS MW Women v Man ' Gear v Traiming . Eals

Quote Cart
ot Price any Subtoasd
Radiani Tea 5 , s2200 Quote Summary
i srw: XL CAROTE TOTALS
Bigad Subteal 44,00
3 oo

Grand Total 00

Enter your details

rv
o
V=l

Femacs
2200

—
| -
1
1
|
1
|
|
4

Radiant Tee
5 st 5

wolor Orange

oo |

| Qe ——— |

o o - —— — —r
| Clear GQuete Update Guote

Press “Submit Quote” button to

; i i submit the quote to store owner
Customer can edit the price, guantity, e

comments of added item from this page

www.zestard.com support@zestard.com
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8. After you submit the quote you will be redirected to quote submission

success page.

Welcome, Test LUiser ~  USD - US Dollar ~

LUMA serchemresorerere.. G| Bl W
Q

What's New Women ~~ Men +~ Gear ~ Training ~ Sale

Your quote request has been received!

I @ Your Quote has been submined :
e — o

Thank you for your interest! .
After you submit the quote you will be

Your Quote Request is: 10 5 - -
redirected to quote submission success page

Continue Shopping

www.zestard.com support@zestard.com



http://www.zestard.com/

o €ESTARD

T, Technologies Pvt Ltd

REQUEST FOR QUOTE M2

9. Customer can view all the quotations submitted by them in My Account —

My Quotes section.

What's Hew Women ~  Men ~  Gear ~  Training ~  Sale My NSh LISt
Sign Out

Wy Acsomt My Quotes
My Qedien
iy Mrmioncati, F oceck Quots # Dste Quote Total Status Expiry Datd Actions
it n 20150803 S1200 Perding 20180815 Wi
Addreis Bk
Beconnd infomaten it Show | 10~ p pagh
Pt it Customer can view all the quotations submitted by
o o oy them in My Account = My Quotes section
Wy Product Revires

___________ ]

1

1| My Quotes !

Wakcome. Tast Usarl -~ IS0 - US Dollar

www.zestard.com

support@zestard.com
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10. Customer can view all the details of a particular quote by clicking on "view"

from Actions at My Quotes page.

View Price Logs: On clicking on the “View Price Logs” customer will be able

to view the whole price history between them and the admin.

Creation Date: 2019-08-03
Expiry Date: 2019-08-15

Cancel

Product Name

Radiant Tee

size
XL

color
Pudpie

Radiant Tee

size
]

eolor
Orange

G0 Back

Quote # 10

FENDING

SKU

We12

Customer can view all the details of a particular quote
by clicking on "view" from Actions at My Quotes page

On clicking on the “View Price Logs” customer
will be able to view the whole price
history between them and the admin.

Price

21,00

20,00

Gty Subtotal

$42.00

$100.00

Subtaotal 142,00
Grand Total $142.00

s

| View Price Logs-:
__________ -l

www.zestard.com

support@zestard.com
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11.This screenshot shows how the price log will be visible to customers for their

requested quote.

Quote # 1

This screenshot shows how the price log will be
visible to customers for their requested guote.

SrNo. Product SKU

1 Proteus Fitness Jackshint-XL-Orange - MJ12-XL-Orange
P s e e T S T Sl e s s s dleis i i e n D R A A
I Old Price New Price Updated By :
1 sas00 $45.00 Customer i
I 54500 $36.00 Admin :
: 536.00 £36.00 Admin I
| 53600 $36.00 Admin 1
e e e L e e e e T

2 Montana Wind Jacket-XL-Red i MJ03-XL-Red

Go Back

www.zestard.com support@zestard.com
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12.After the admin approves the quote the status will be changed to

"Approved".

Once the quote is approved customer can see the two buttons at the bottom

to directly move the approved quote to cart.

Creation Date: 2019-08-03
Expiry Date: 2019.08.15

Product Name

Radiant Tee
SipR
XL

color
Pupla

Radiant Tee

size
5

color
Crange

After the admin approves the
quote the status will be changed to "Approved"

_____ 1

Quote # ‘1Gi APPROVED !

SKU

WS12

WE12

W e e T s e e W e T e 1
[ vomio sy | womio s |

Pric

S21.00

521.00

Subsotal

Grand Total

Once the quote is approved customer can see the two buttons
at the bottom to directly move the approved quote to cart

Wiew Price Logs

Sulmotal

$42.00

5105.00

147200

514700

www.zestard.com

support@zestard.com
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13.Goto Main Navigation — Request For Quote — Quotes to view all the

guotations request sent by customers.

Coto Main Navigation = Reguest For Quote
= Quotes. to view all the gquotations request
sent by customers

Q 'ﬂ 1 admin

Request For
Quote

| | Customer Name Created At Expiry Status Action
Veronica Costello 2019-08-05 2019-08-09 Processing Selecr v
Veronica Costelio 2019-08-06 2019-08-25 Processing Selact *
Veronica Costello 2019-08-06 2019-09-05 Processing Select ~
Veronica Costelio 2019-08-07 2018-08-06 Pending Selacy =
Veranica Costallo 2019-08-07 2019-09-06 Approwved Selact =
Veronica Costelle 2019-08-07 2019-09-06 Approved Select =
Test User 2019-08-08 2018:00.07 Pending Selecr -
Veronica Costallo 2015-08-08 2019-09-07 Approved Select =
Veronica Costello 2019-08-028 2018-00-07 Approved Select =
Veronica Costello 2019-08-08 2019-09-07 Approved Select =
Veronica Costello 2019-08-08 2018-09-07 Approved Select ~
Veronica Costello 2019-08-08 2019-09-07 Approwed Select +

www.zestard.com support@zestard.com
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14.Admin can view, update, cancel or approve the quote from this page.

Admin can view,update, cancel or approve the quote from this page

Edit Quote Q M & xmn-
| e e Ty e s s e vy i g e s s e A e e 1
€ Back | Cancel/ Close Update Quote kpprmre:
QUOTE VIEW e e e e e e
[ O W W LT a Quote & Account Information
1
1| Quote Info : Quote # 10
|
——————————— = Quote Date Aug 2, 2019, 5:00:00 PM
Cuote Price Log
Quaote Status Pending
Quote Expiry Date 2019-08-15 | dd-mmayyyy
Quote Reminder Date 20190813

Account Information Edir Customer

Customer Name Test Usar

Email ruser@mailinator.com
ttem id Praduct Original Price New Price Quantity SubTotal
11 Radian: Tee 22,0000 21 2 a2
12 Radeant Tee 22.0000 20 3 100

QUOTE TOTALS

Subtotal 142
Grand Total 142

www.zestard.com support@zestard.com
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15.Admin can view the price history by clicking on "Quote Price Logs" for a

particular quote.

Edit Quote
QUOTE VIEW

Quote Info

g
g
L3
7
b
o
&
&

Admin can view the price history by

clicking on "Quote Price Logs" for a particular quote

Sr Mo

Product

Radiant Tee-XL-Furple
Old Price
22

Radiant Tee-S-Orange
Qld Price
22
20

Mo Proce
21

Mew Price

20
21

q ﬂ L adrren -

SKEU
WE12-ML-Furple

updated By

Customer

Wil2-5-Orange
Updated By
Customer
Admin

www.zestard.com

support@zestard.com
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16.This is the Email Template sent at Quote Approval to admin.

This is the Email Template sent at Quote Approval to admin

O Luma

Hello,

Quote Mail for Admin. Customer Mame - Ruser Customer Email - rusertest@mailinator.com
The quote has been approved for Rfg Id - 14

Thank you

17.This is the Email Template sent after Quote Approval to customers.

This is the Email Template sent after Quote Approval to customers

O Luma

Hello,

The Quote has been approved. Thank You. The quote has been approved for Rfg ld -3

Thank you

www.zestard.com support@zestard.com
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18.This is the Email Template sent at the time of Quote Cancellation to admin.

This is the Email Template sent at the time of Quote Cancellation to admin

O Luma

Hello,

Quote Mail for Admin, Custemer Name - Ruser Customer Email - rusertest@mailinator.cam
The quote has been cancelled for Rfg id - 14

Thank you

19.This is the Email Template sent to customers if the Quote is Canceled by

admin.

This is the Email Template sent to customers if the Quote is Canceled by admin

O Luma

Hello Ruser,

The Quote has been cancelled. Your quote has been cancelled. Your Quote Id - 3

Thank you

www.zestard.com support@zestard.com
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20.This is the Email Template sent to admin if the Quote is getting Expired for

any customer.

This is the Email Template sent to admin
if the Quote is getting Expired for any customer

Quorte Mail for Admin. Customer Mame - Ruser Customer Email - rusertest@mailinator.com
The quote has been expired for Rfg 1d - 14

Thank you

21.This is the Email Template sent to customers when their Quote is getting

Expired.

This is the Email Template sent to customers
when their Quote is getting Expired

O Luma

Hello Ruser,

The Quote has been Expired. Expired Rfgld - 3

Thank you

www.zestard.com support@zestard.com
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22.This is the Email Template sent to admin if the Quote is Modified.

This is the Email Template sent to admin if the Quote is Modified

Quote Mail for Admin. Customer Mame - Ruser Customer Email - rusertesti@mailinator.com
The item price of quote has been modified for Rfg Id - 14

Thank you

23.This is the Email Template sent to customers when the Quote is Modified by

admin.

L U M A This is the Email Template sent to customers
when the Quote is Modified by admin

Hello,

The Quote Price has been modified. The item price of quote has been modified for Rfg Id - 3

Thank you

www.zestard.com support@zestard.com
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24.This is the Email Template sent to customers as a reminder when their

quotation is going to expire.

This is the Email Template sent to customers as a
L U M A reminder when their quotation is going to expire

Hello Ruser,

This is the reminder mail for your requested quote. Your Quote Id - 3. You guote expires on 2019-08-16

Thank you

25.This is the Email Template sent to admin once the quote is confirmed.

This is the Email Template sent to admin once the guote is confirmed

O Luma

Hello,

Quote Mail for Admin. Customer Mame - Ruser Customer Email - rusertest@mailinator.cam
Ruser has requested for new quote.

Thank you

www.zestard.com support@zestard.com



http://www.zestard.com/

A N
—-t | MU\

Y™, Technologies Pyt Ltd REQUEST FOR QUOTE M2

26.This is the Email Template sent to customers when the Quote is Confirmed.

This is the Email Template sent to customers when the Quote is Confirmed

© Luma

Hello,

The Quore has been submitted. Thanks for requesting quote. We\'ll respond to you very soon.

Thank you

Get Support From Our Team

-~
o o We are here to help you out if you are facing any issues
after installing the extension. Drop us an email at

support@zestard.com and will get back to you.

www.zestard.com support@zestard.com
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